
 

Accessing Claims Information in the EZ-CAP Provider Portal 
 

1.  Once your account has been confirmed, navigate to       

https://ezprod.cognify.com/EZ-NET60 and log in. 

 

2.  Click on the Main tab, and then select Claims > Claims Inquiry to get to the Claim 

Search screen. 

 

3.  In this screen, you can search for a claim using a variety of criteria, including patient 

name, member ID, date of service, and provider patient ID. 

 

https://ezprod.cognify.com/EZ-NET60


 

1. Claims matching your search criteria will be returned in a list displaying the claim 

number, member name, provider name, provider claim ID, date of service, and status. 

  

 

2. For additional information, simply click on the claim number to open the Claim / 

Encounter Details page.   

i. The date paid and check number for a paid claim can be found in the Status 

Information at the top of the page. 

 

ii. Diagnosis Information is located near the middle of the page.   

 
iii. The claim’s service lines are displayed in the Services section near the bottom of 

the page.   

 

 

 

 



 

Each service line will include date of service, service code, rev code, modifiers, 

billed charges, net paid amounts, and copays, coinsurance and deductibles where 

applicable.  Additionally, adjustment and remit codes will be displayed for each 

service line. 

 

For assistance at any time, please contact us at providerportal@peak.cpstn.com.  

 

mailto:providerportal@peak.cpstn.com

